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What if I do not wish to leave the private facility?  
VA will pay for your emergency care services only until your condition is stabilized. If you stay 
beyond that point, you will assume responsibility for the payment of costs associated with 
treatment. 

Will I have to pay for transportation to a VA designated facility?  
VA will assist with transportation arrangements and may be able to pay for such expenses. Please 
contact your local facility for current guidelines. 

What if the hospital bills me for services?  
If you are billed for emergency care services, contact your local VA health care 
facility and a representative will assist you in resolving the issue. 

What if my claim is denied?  
To resolve claims issues, VA has established official appeals processes to make sure 
your case is thoroughly reviewed. Please contact your local VA health care facility 
Enrollment Coordinator for current procedures.  The telephone number can be found in 
the local telephone directory under the “U.S. Government” listings. Veterans can also 
call toll-free the Health Benefit Service Center at 1-877-222-8387.
 
 


